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BUDGET
INFORMATION

e Ryan White Part A, Part A EHE,
Part B, Part C & San Francisco
General Fund allocations and
expenditures by service category

* 2023-2024




HIV HEALTH SERVICES 2023-24 FUNDING
SUMMARY

TOFAJFYAIING: $44,199,801
|

$15,186,377,
%

-

521,318,363, $2,555,761, 6%
48%
$293,137, 1% $3,163,386, 7%
m Ryan White Part A

® Ryan White Part A Ending the HIV Epidemic
® Ryan White Part B

Ryan White Part C
m San Francisco General Fund

® San Francisco General Fund Getting to Zero



CORE SERVICES - 2023-24

$1,467,560,
$67629, 3715414, $601,753,
$1,003,03% $4,303,592 ,
3% 15%
$3,678,008
13%

$7,875,298, I $8,620,417 ,
27% 30%

m 1. Mental Health

® 2. Primary Medical Care

= 3. Centers of Excellence

» 4. Medical Case Management
® 5. Dental/Oral Health

m 8. Home Health Care

m 9 Hospice Services

m 10. Therapeutic Monitoring
1. Home & Comm-Based Health Services



SUPPORT SERVICES - 2023-24

$1,986,010$ 89,309, 2% $1 063/ ,801, $1,841,275,
12% 0 12%
$2,805,030, o
180, $975 704, 6%

36,751, 1%
$968,404, 6%

$5,838,078,

36%
® 3. Emergency Financial Assistance

m 4. Food/Delivered Meals
® 5. Psychosocial Support
6. Residential Mental Health
m 7. Rental Subsidies
m 8. Other Services (Legal, Employment)
m 9. Non-Medical Case Management
m 11. Facility-Based Care
m 12. Outreach



DEMOGRAPHIC INFORMATIO]

Demographic information
including age, poverty
level, insurance status,

gender, and race/ethnicity.
Viral Suppression included

when available

2023-2024




ALL HHS - 2023-24 - AGE
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ALL HHS - 2023-24 - HOUSING STATUS
351, 7%

10

397, 7%\

946, 17%

— 3817, 69%

m STABLE/PERMANENT = TEMPORARY = UNSTABLE = UNKNOWN

% OF CLIENTS HOUSED TEMP OR
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ALL HHS - 2023-24 - POVERTY LEVEL
221, 4%
89, 2%\4 |

11

683, 12%

~_2441, 44%
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990, 18%.
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0%

ALL HHS - 2023-24 - INSURANCE STATUS

3% 9%
34% N 7
N 27%

- _\ ‘/ .

8%

69%/
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OTHER PUBLIC m OTHER = MULTIPLE
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o) o o
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ALL HHS - 2023-24 - RACE/ETHNICITY
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ALL HHS - 2023-24- GENDER

283,5% 28, 1%
|

14

608, 11%\

4592, 83%
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ALL HHS - 2023-24 - VIRAL SUPPRESSION
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VIRAL SUPPRESSION - 2023-24 - GENDER
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CORE SERVICES

Units of Service;
Unduplicated Clients;
Allocations, Budget &
Expenditures;
Demographics

2023-2024
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UNITS OF

CORE SERVICES SERVICE

Mental Health Services Mental Health Services

Ambulatory/ Outpt.

Primary Medical Care Health Services

OAHS, MCM, MH,

Centers of Excellence

Outreach
Medical Case Medical Case
Management Management
Oral Health Oral Health

AIDS CM & Home Care Home & Comm-Based

Program Services
Hospice Services Hospice Services
Home Health Care Home Health Care

Early Intervention , .
v Therapeutic Monitoring
Services

Contracted

24761

29350

Split

23671

6609

3692

6424

3037

OAHS

Provided

17273

26227

Split

23671

5511

3093

4965

1951

OAHS

% Truncated

70%

89%

Split

100%

83%

84%

77%

64%

OAHS



CORE SERVICES DUP. Contracted  Provided % Truncated

CLIENTS

Mental Health Services Mental Health Services 1546 1310 85%

Ambulatory/ Outpt.

()
Health Services 2992 2992 100%

Primary Medical Care

OAHS, MCM, MH,

Centers of Excellence Split Split Split
Outreach
Medical Case Medical Case 1045 1040 999
Management Management
Oral Health Oral Health 770 770 100%
Home-Based Health Care  Home Health Care 70 61 87%
Hospice Services Hospice Services 33 33 100%

AIDS CM & Home Care Home & Comm-Based

: 60 60 100%
Program Services

Early Intervention Therapeutic Monitoring ~ N/A N/A N/A

Services



PROGRAM

MENTAL HEALTH SERVICES SUMMARY '

PRIORITY NUMBER: 1

HRSA CORE SERVICES CATEGORY: MENTAL HEALTH SERVICES

DEFINITION OF SERVICE: Psychiatric treatment and mental health counseling for individuals
with a diagnosed mental health issue, conducted in a group or individual setting, and provided
by a licensed mental health professional (or who is under licensed supervision). Services may be

crisis, short-term, or ongoing.

PROGRAM DESCRIPTION:

children/families, youth, people of color, transgender, low income, previously incarcerated, and
immigrant or undocumented individuals. Located in the Mission

women; persons of color, monolingual Spanish-speaking persons, those newly diagnosed, injection
drug users and other substance users, and those with a criminal justice history. Located in the

Mission

psychotherapeutic services for Latinos. Located in the Mission

diagnoses, including those with a criminal justice history. Located in the Mission
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BUDGET/

MENTAL HEALTH DELIVERABLES 27

Undup. Clients .
— ] BUDGET

= PARTA = PARTB = GF ® Allocated ® Expended

I Contracted
Units of Service
M Provided

7% 1%% 2%
5%

13%
80% ‘ 560o

21%

NATIVE
AMERICAN /
ALASKAN

DEMOGRAPHICS -

0%
20% | 24%




PROGRAM

PRIMARY MEDICAL CARE (+COE) SUMMARY

PRIORITY NUMBER: 2

HRSA CORE SERVICES CATEGORY: AMBULATORY / OUTPATIENT MEDICAL CARE

DEFI NTI ON OF SERVICE: Conprehensive assess ment, evd uati on d agnosis, and treat ment provi ded
by a physidan physidan assistant, regstered nurse and/or nurse practiti oner i n an out pati ent setti ng
Services indude dagnostic testing early intervention and risk assess nent, preventive care and
screening examnation, dagnosis and treat ment o common physicd and nenta condtions,
prescriking and manag ng nedication therapy, education and counsding on headth issues, well-baby
care continu ng care nutritiona counsding and nmanagement of chronic condtions, and/or referrd to
and provision of all medical subspecialties.

PROGRAM DESCRIPTIONS
located in the Castro and Tenderloin.

adolescents, their mothers and siblings; provided in Mission Bay

Services in SOMA

due to significant psychiatric and/or substance use needs; located at SFGH.

O Fort Point National ~ The Wave Organ

Historic Site e Yerba Buena
Q PIER39 O Island
Marshall's Beach Q Palace of Fine Arts O Washington Q
P Square ¢ San Francisco
- MBARCADEF ¥ Oakland Bay Bridge
& e Cable Car Museum @ R (50}
Baker Beach @ S Alta Plaza Park 0 Q NOB HIL i 0
Lands End Labyrinth @ t:' China Beach RESIE 1 Lafayette P;ﬁ[k\ ST Square Rincon Park

EIGH o)
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Lookout 4 1 N | .::»‘l“,y Museum
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Bison Paddock i L . 7

Ocean Beach Fire Pits 0 n Golden
Gate Park

16th Avenue Tiled Steps

Billy Goat Hill

Glen 0 r1r=|gﬁrt;:ig(z'k
Canyon Park
San Francisco Zoo @ Sloat Bivd ‘%lgr[n‘ur(\‘(jt“)l‘;‘v iﬁj
yaa ] Grove Gity Colleae of ®

San Francisc (580}
Fleming 9 Course @ o

PROGRAM Loke } :

Merced Park o} )

LOCATIONS Fort Funston A N DE 0, Man, TN ‘

San Francisco Golf Club

The Olvmoic Club G . @ —_



PRIMARY MEDICAL BUDGET/
CARE DELIVERABLES 23

o -

= PARTA = PARTB = GF ® Allocated ® Expended

I Contracted
Units of Service
M Provided

6% 1%

16%

NATIVE )
AMERICAN / M::; '{ g:":’e
ALASKAN

DEMOGRAPHICS



PROGRAM

CENTERS OF EXCELLENCE SUMMARY

PRIORITY NUMBER: 3

HRSA CORE SERVICES CATEGORY: AMBULATORY / OUTPATIENT MEDICAL CARE

DEFINTION OF SERMCE: Mitidsddinary nodel o service delivery where dient care is nerged,
coord nated or otherwise linked to ensure the ddivery of a comprehensive spectrum of services,
focused on severe need popu ations. Mbdel s are designed to dace pri mary ned cd care at the center
of the service ddivery systemand provide: pri mary nedicd care medicd case management; nenta
health assess ment, referrd and/or brief counsding substance abuse assess ment, counsding and
referrd; treat ment advocacy, psychiatric consutation and mned cation nonitoring care coord nati on

and vouchers.

PROGRAM DESCRIPTIONS
medical and psychosocial needs of women with HIV within a chronic care model.
HIV, specifically Latino men who have sex with men and transwomen
people experiencing homelessness, transwomen, and Asian and Pacific Islanders

experiencing homelessness and living in poverty.

Southeast Corridor of San Francisco and throughout San Francisco.

Q Fort Point National ~ The Wave Organ

Historic Site @ PIER 39 0 Yerg;ia?‘%ena
Marshall's Beach Q Palace of Fine Arts O Washington cg
fio1) Square «_“,.5;‘\\"‘."11'\';:‘1
LE MBARCADEF Oakland Bay Bridge
7_' i Cable Car Museum O INANGIA @
Baker Beach @ $ Alta Plaza Park Q Q N | TRI 0
NE hvrinth Ce alo S Lafayette Park Rincon Park
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‘ “': ! SRINAET ' A K Q Oracle Park
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R MONL 2 ]
Bison Paddock ; o
Ocean Beach Fire Pits @ 0 Golden ) |

Gate Park

16th Avenue Tiled Steps

c. f

Twin Peaks @

Billy Goat Hill

Bernal
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Canyon Park

Sigmund Stern Al

Recreation 1260

Sloat Blvd 4 o
¥ Grove City College of ®
';"w- rancisc w POR LA

Fleming 9 Course @

PROGRAM e ‘

LOCATIONS ek T S\ S

San Francisco Golf Club

San Francisco Zoo @

The Olvmoic Club @ . (’? _



CENTERS OF BUDGET/
EXCELLENCE DELIVERABLES 25

UOS/UDC & Expenditures split among appropriate service categories

16% 1%

NATIVE
AMERICAN /
ALASKAN

Multi / More
Than One

DEMOGRAPHICS



PROGRAM

MEDICAL CASE MANAGEMENT SUMMARY  °

PRIORITY NUMBER: 4

HRSA CORE SERVICES CATEGORY: MEDICAL CASE MANAGEMENT

DEFINITION OF SERVICE: A service that links and coordinates assistance from multiple agencies
and/or caregivers who provide case management related to HIV medical care. Medical case
management services are a range of client-centered services that link clients with health care,
psychosocial and other services; the coordination and follow-up of medical treatments are key
components of medical case management.

PROGRAM DESCRIPTIONS

concurrent substance abuse and/or mental health problems; who live in the Tenderloin, South of
Market, Mission, and border neighborhoods to Daly City. Services focus on immigrants and/or
undocumented individuals.

Mission district, at or below poverty level with a special focus on bilingual and monolingual Spanish
speakers, immigrants, and refugees.

increasing their access to appropriate medical care, mental health, social and support services, with
an emphasis on Spanish speaking, low income individuals who reside in San Francisco.

with men and/or injection drug users.

severe needs; services include case management and peer advocacy.

Fort Point National ~ The Wave Organ

Historic Site " (o) Yerba Buena
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Bison Paddock t ; —
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Sigmund Stern

San Francisco Zoo Q JoatBlvd Recre 4260
Grove - ®
City College of
San Francisc @j
Fleming 9 Course {3\* Y
Lake ‘ e
PROG RAM Merced Park ® ({TD)
Fort Funston N k I

LO CATIO N S San Francisco Golf Club
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The Olvmoic. Club @ . \ _



MEDICAL CASE BUDGET/
MANAGEMENT DELIVERABLES 27

o -

= PARTA = PARTB = GF ® Allocated ® Expended

I Contracted
Units of Service
M Provided

8% 1%4%| 3% 15% 2%

6%

™

30%

NATIVE )
AMERICAN / M::; '{ g:":’e
ALASKAN

DEMOGRAPHICS



PROGRAM

ORAL HEALTH SUMMARY

PRIORITY NUMBER: 5

HRSA CORE SERVICES CATEGORY: ORAL HEALTH CARE

DEFINT ON OF SERMCE: Dagnostic preventative and therapeutic services rendered by
licensed dentists, denta hygenists, and si nilar professiona practitioners (induding denta
students).

PROGRAM DESCRIPTIONS

& root canas, etc) hygene services, and sonme periodonta and energency services at two
| ocations inthe Tenderldn One haf day per month new patients will be enrdledfor treat ment at
the Sout heast Health Ciric and Potrero Health diric. Through a subcontract, one programwill see
a li mmted nunber o patients from SFDPH to rece ve restorative denta care (bridges, crowns,
dentures, etc.) and extractions.

preventative and periodonta care operative dentistry endodontics, ord surgery, prosthetic and
ord medidne services. Services are provided at a dentad schod located inthe South of Mrket
nei ghborhood. Enrdiment priority is reserved for lowinconme San Francisco residents who are

uninsured.
Fort Point National  The Wave Organ
Historic Site - s Yerba Buena
2] PIER39.Q) Island
0
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1 ANCISCO.
akland Bay Brid
Baker Beach @ Alta Plaza Park 0 G
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Lands End ! f; The Fillmore ! 7.”““1'[‘” J
Lookout \ : o] Creativity Museum
iversity of ¢
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, 7 Q The Painted LS MAD -
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ORAL HEALTH

I Contracted

Units of Service

M Provided

m PARTA = PARTB = GF

BUDGET

Undup. Clients

BUDGET/
DELIVERABLES 29

m Allocated ® Expended

2%
8%

90%

2% 4%
6% |

\

49%

13%

37% '
50%

DEMOGRAPHICS

NATIVE
AMERICAN /
ALASKAN

Multi / More




PROGRAM

HOME HEALTH CARE SUMMARY

PRIORITY NUMBER: 7
HRSA CORE SERVICES CATEGORY: HOME HEALTH CARE
DEFI NTI ON OF SERVICE: Honme Health Careind ude skilled heath services furnished totheind v dua

PROGRAM DESCRIPTIONS

and dsease nonitoring to peode wth dsabling H\V/A DS. Horme Care Atendants assist clientsin
the mai ntenance of their honme lifein cdlaboration wth Nurse Case Minagers and Socid Wor kers
to ensure dients can remaininther homes while receving coordinated care from nedica and
case management providers.

occupancy (SRO to prevent or avd d institutional care Inhome respte and attendant care to
reieve careg vers and provi de li nited attendant care tothose needing peri od c support. Inducti on
and mai ntenance i nfusion therapy services to honmebound indviduals, ind ud ng patient tranng
on self-administration. Services provided in the homes of clients throughout the city.

Fort Point National ~ The Wave Organ

Historic Site . Yerba Buena
Q PIER39 Q) Island
Marshall's Beach @ Palace of Fine Arts "é Washington ca
~ Square M San Francisco
o MBAF Ef ¥ 0akland Bay Bridge
N o
& Cable Car Museum & X . (50}
Baker Beach @ $ Alta Plaza Park @ Q N | TRI Q
4o End Labvrinth € a il React ; Lafayette Park ¢, Rincon Park
Lands End Labyrint! \‘3 g China Beach RES| = Union Square
Lands End F ] Q The Fillmore @ Children’s
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et g L Q The v,-mu.w ma'D E
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0 2504
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ederict FH e
16th Avenue Tiled Steps es Pa |
@ f J a 3 ICT
Twin Peaks'® g & ¢ BalmyAley
5 St 2
| .
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Glen Heights Park

Canyon Park

San Francisco Zoo @ 4280
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Lake
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LOCATIONS
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BUDGET/
DELIVERABLES 31

HOME HEALTH CARE

I Contracted
Units of Service

Undup. Clients

M Provided

BUDGET

= PARTA = PARTB = GF ® Allocated ® Expended

12% 0
6% 6%

0%
4%

34%

169

L

34%

NATIVE )
AMERICAN / M::; '{ g:":’e
ALASKAN

DEMOGRAPHICS -



PROGRAM

HOSPICE SERVICES SUMMARY

PRIORITY NUMBER: 9

HRSA CORE SERVICES CATEGORY: HOSPICE SERVICES

DEFI NTI ON OF SERVICE: Services ind ude room board nursing care counsding physician services,
and palliative therapeutics provided to dientsinthe ter nhnal stages of illness in aresidentid setting
indud ng a non-acute-care section of a hospitd that is designated and staffed to provide hospice
services.

PROGRAM DESCRIPTIONS

The siteis located in the Castro / Duboce Triang e area. Al beds but one at any gven time are

O Fort Point National  The Wave Organ
e Historic Site @ DIER 39 o Verltﬁai?‘\éena

parina B TH BE
Marshall's Beach Q Palace of Fine Arlt;e Washington o
Square

e
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Children's
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o Oracle Park

: ® 0 The Painted Ladies
2 : 1
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Bison Paddo S
254

Ocean Beach Fire Pits @ - o Golden
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LOCATIONS San F'an(:\s‘m Golf Club UTER MI
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BUDGET/

HOSPICE DELIVERABLES 33

= Contracted
Units of Service Undup. Clients

M Provided

BUDGET

m PARTA ® PARTB = GF ® EHE m Allocated ® Expended

15% a0 4% 4%

11%
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PROGRAM

HOME & COMMUNITY-BASED SERVICS SUMMARY

PRIORITY NUMBER: 10
HRSA CORE SERVICES CATEGORY: HOME & COMMUNITY-BASED HEALTH SERVICES

DEFI NTI ON OF SERVICE: Asystemd nedicd and psychosocid assess nment, care danning, and
coord nation, service procurenment; and dsease nonitoring for peopde wth dsabing
HV/ADS. The services ensure that people sufering from H \:rd ated illnesses obtain the
medi cd, psychosocial, and honme care services they need to sustain themin the community

through their illness, thereby avoiding costly institutionalization.

PROGRAM DESCRIPTIONS

and Masters-levd Sociad Wrk Case Management, Honme Health Ade and Home nmaker services to
prevent hospitdizations and naintan dients in their homes. Services are provided in the
community to an acutdy ill and often homebound popu ation throughout the dty Home Care
Services are provi ded to dients who do not have access to HSS through Med-iCd (i.e dients wth
alarge Medi-Cd share o cost, wthout Medi-Cal). The Programeconsiders dl dients who neet the
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PROGRAM

THERAPEUTIC MONITORING SUMMARY  °

PRIORITY NUMBER: 11
HRSA CORE SERVICES CATEGORY: THERAPEUTIC MONITORING
DEFI NTI ON OF SERVICE: H\+1 genotypic drug resistance testing laboratory services requested

for patient care and nanagenment by a physidan o hedthcare provider, for the pupose o
monitoring HIV-related treatment in patients.

PROGRAM DESCRIPTIONS

(Reverse Transcriptase Pdynerase Chai n Reaction) nethod on speci mens from SFGH Jail Health
Services, Community Health Centers and Clinic Consortium members.
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SUPPORT SERVICES

Housing: Emergency
Housing

Direct Emergency Financial

Asst.

Housing: Transitional
Housing

Food/ Delivered Meals

Rental Subsidies

Psychosocial Support

Other Services (Legal)

Residential Mental Health

Case Management (Non-

Medical)

Transportation

Facility-Based Care

Outreach

UNITS OF SERVICE

Housing Services

Emergency Financial
Assistance

Housing Services

Food Bank/ Home Delivered

Meals

Rental Subsidies

Psychosocial Support

Legal Services

Substance Use Services
(Residential)

Non-Medical Case

Management

Transportation

Non-Medical Case

Management

Qutreach

Contracted

N/A

9062

N/A

607706

176770

16646

2925
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42734

Marin

See

NMCM

3,496
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N/A
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SUPPORT SERVICES

Housing: Emergency
Housing

Direct Emergency Financial

Asst.

Housing: Transitional
Housing

Food/ Delivered Meals

Rental Subsidies

Psychosocial Support

Other Services (Legal)

Residential Mental Health

Case Management (Non-

Medical)

Transportation

Facility-Based Care

Outreach

UNDUPLICATED

Contracted
CLIENTS
Housing Services N/A
Emergen‘cy Financial 1066
Assistance
Housing Services N/A
Food Bank/ Home Delivered 300
Meals
Rental Subsidies 492
Psychosocial Support 635
Legal Services 350
Substance Use Services 15
(Residential)
Non-Medical Case 1273
Management
Transportation Marin
Non-Medical Case See
Management NMCM
Outreach 500

Provided

N/A

1025

N/A

800

492

635

350

4

1118

Marin

See

NMCM
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% Truncated

N/A
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PROGRAM

EMERGENCY FINANCIAL ASSISTANCE SUMMARY

PRIORITY NUMBER: 2
HRSA SUPPORT SERVICES CATEGORY: EMERGENCY FINANCIAL ASSISTANCE

DEFINTION OF SERVMCE Provision o shot-term onetime paynents to agencies or
establishnment o voucher prograns to assist wWth energency expenses rdated to essentid
utilities, housi ng food (ind ud ng groceries, food vouchers, and food stanps), and medi cati on

when other resources are not available.

PROGRAM DESCRIPTIONS

indviduas dagnosed with dsading HV dsease or dsalding A DS to assist dientsin maintanng a
stald e living situati on Eviction Prevention financid assistance to dients fad ng i mm nent evicti on
or need of one-ti me funds to noveinto subsidized housi ng Pay ments o grants are nmade directly
to vendors and/or landlords. Program located in the South of Market area.
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PROGRAM

FOOD BANK & DELIVERED MEALS SUMMARY

PRIORITY NUMBER: 4

HRSA SUPPORT SERVICES CATEGORY: FOOD BANK / HOME DELIVERED MEALS

DEFI NTI ON OF SERVICE: Provision o services ind udes prepared neals, groceries, and nutrition
educati on under the supervision o a Regstered Detitiany food sdidtation and afood bank for
agencies that feed thdr HV dients. Services indude congregate neals and nutriti onal
counsding A weekly sdection o goceries that neets one-third d the weekly nutritional
requrenents for persons living wth HV o various grocery itens sdidted through the food
bank and dstributed by HV service agencies. Hot o frozen prepared neals that neet one-third
of the daly nutritional requrenents for persons living wth HV Gients can choose hat or
frozen meals, home-delivered or picked-up, daily or weekly.

PROGRAM DESCRIPTIONS
conditions that are certified by the primary care provider at varying intervals.

agencies which provide services to individuals with HIV disease; this program serves residents of
the City and County
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FOOD / MEALS
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PROGRAM
RENTAL SUBSIDIES *

SUMMARY
PRIORITY NUMBER: 5
HRSA SUPPORT SERVICES CATEGORY: N/A

PROGRAM DESCRIPTIONS

who are low income and living with HIV.
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PSYCHOSOCIAL SUPPORT

PRIORITY NUMBER: 6

PROGRAM
SUMMARY

HRSA SUPPORT SERVICES CATEGORY: PSYCHO-SOCIAL SUPPRT

DEFI NTION OF SERVICE: Prograns that provi de support and counsding activities, child abuse
and neg ect counsding, HV support groups, pastord care caregiver support, and bereave ment
counsding ths category ind udes nutrition counsding provided by a nonregstered detitian
but excludes the provision of nutritional supplements.

PROGRAM DESCRIPTIONS

Anmerican men, recrutment and outreach takes dace by case nanagers, peer advocates or ot her
sources. This groupis availad e to dl dients sdf-identifying as part o the target popu ation. The
group is facilitated by a mental health professional, with a flexible structure.

practicd assistance groups and educational opportunities, a drop-in center, an activities and
events program dient advocacy and care navigation health counsding and vdunteer peer
support as well as ather activities that promote conti nued engagement incare wth an enphasis

on indviduals living on fixed and low incomes; the soddly isdated, the”

population; the physically impaired; and severe need.
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PROGRAM

OTHER SERVICES (LEGAL ASSISTANCE) SUMMARY

PRIORITY NUMBER: 7
HRSA SUPPORT SERVICES CATEGORY: LEGAL SERVICES

DEFI N Tl ON OF SERVICE: Legal services incl udes consutation, referrd, and representati on
in many areas o civl law indud ng WIlls, trusts and powers o attorney, credt and
bankruptcy, housi ng and evicti on preventi on, dscri mnation, confidentidity health and
disahility insurance, enploynment, immgration and per manency danning for
dependent children.

PROGRAM DESCRIPTIONS
law. The target population is people living with HIV/AIDS in San Francisco, especially those with

very low income, women, transgender, people of color, injection drug users, individuals in
recovery, and persons with
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PROGRAM

RESIDENTIAL MENTAL HEALTH SUMMARY

PRIORITY NUMBER: 8

HRSA SUPPORT SERVICES CATEGORY: SUBSTANCE USE (RESIDENTIAL)

DEFINTION OF SERVMCE: Mentd hedth inrdud ng denentia care and ather support services
that are provided wthin a residentid setting Residentid treat ment ind udes housing food,
psychiatric a aher menta headth eva uations and treat ment services, and may include HV and
substance abuse counsding supervision of adherence to prescribed ned cations, ase specific
nutritional danning hedth and fitness tranng transportation services, dternative healing
techniques, adult educational classes, case management, and/or other support services.

PROGRAM DESCRIPTIONS
reduction oriented menta heath assess ment services to i nprove the accessikility timeliness,

linkages to pri mary nmedcd and nenta health services, and continuity of care for transgender
women and biologically born women located in SOMA.
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NON-MEDICAL CASE MANAGEMENT

PRIORITY NUMBER: 9

PROGRAM
SUMMARY

HRSA SUPPORT SERVICES CATEGORY: NON-MEDICAL CASE MANAGEMENT
DEFI NTI ON OF SERVICE Securing life-saving dsahlityincome and heathinsurance needed for
peop e too dsal ed to work and provid ng drect legd representation at dl administrative leved s
to obtain SSI/SSDI, Medi-Cal and Medicare, for people who are HIV positive

PROGRAM DESCRIPTIONS

intakes and referrd wth a specific enphasis on underserved dients who cannot get | egd benefits

representation,.

resi dents of San Francisco living wth HV/ADS. Ensures dients' rent wll be paid pronptly and
accuratdy;, estadishes rdationships wthland ords who, because of a guaranteed rent pay nment,

will open housing market to dients whose previous dfficdty managing ther

noney made

obtanng and maintainng housing nearly i nposside Aso provides support to clients to
appropriately manage their funds remaining after their rent and bills are paid.
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PROGRAM
FACILITY-BASED CARE SUMMARY

PRIORITY NUMBER: 11

HRSA SUPPORT SERVICES CATEGORY: HOUSING

DEFINTION OF SERMCE: PLWHA in need of supervised or assisted living who live in licensed
resi dentid settings wth support to hd p maintanther levd o function ng through assistance wth
ther daily needs. Therapeutic, nursing and supportive health services, i nd ud ng services to mai ntai n
activities of daly living are provided in alicensed residentid care fadlity by alicensed or certified
home health provi der. Services are providedin accordance wth anindi vi dualized care d an estalished
by a multidisciplinary care team.

PROGRAM DESCRIPTIONS
physicd o menta heath probens rdated to HVADS. Located in Visitation Valley Program
provi des conprehensive licensed resi denti d-based hone care services for persons wth physica

or mental health problems related to HIV/AIDS. Located in Western Addition.

homel ess ind Vi duals who are dually or tridy dagnosed wth dsabling H\/A DS. Program | ocated
in the Mission Dolores corridor.

homeless youth (18-25) who are diagnosed with disabling HIV/AIDS. Located in the Tenderloin
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SERVICE SUMMARY
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PROGRAM
OUTREACH SUMMARY

PRIORITY NUMBER: 13

HRSA SUPPORT SERVICES CATEGORY: OUTREACH

DEFI NTI ON OF SERVICE: Prograns that have as their prind pa purpose identification o peop e
with unknown HV dsease or those who knowtheir status so that they may become aware o,
and may be enrdled in care and treat ment services (i.e, case findi ng). Services target hghrisk
communities o individuals. Prograns are danned and ddivered in coord nation wth
prevention prograns and are targeted to popu ations known to be at dsproportionate risk for

HIV infection.

PROGRAM DESCRIPTIONS

Testing Program from outreach inthe fidd and referrds from other agencies, wth the goa o
linki ng themto pri mary care services and/or keep the m engaged until they are ready to do so
Additionally outreach is conducted wth at-risk H \:negative indviduals via drect contact in the
fidd and through group presentations in order to educate and encourage themto receive HV
Testing services and other linkages.
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