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SERVICE CATEGORY PRIORITIZATION & PAGE NUMBERS

2024 HRSA SERVICE CATEGORY RWPA PAGE

CORE SERVICES

1 Mental Health Services YES 20

2 Primary Medical Care YES 22

3 Centers of Excellence YES 24

4 Medical Case Management YES 26

5 Dental / Oral Health Care YES 28

6 Outpatient Substance Use COE

7 Pharmaceuticals NO

8 Home Health Care YES 30

9 Hospice Services YES 32

10 Home & Community-Based Health Services (ACMP) YES 34

11 Early Intervention Services (Therapeutic Monitoring)
GF 

ONLY
36

SUPPORT SERVICES

1 Housing: Emergency Housing NO N/A

2 Emergency Financial Assistance YES 46

3 Housing: Transitional Housing NO N/A

4 Food / Delivered Meals YES 48

5 Housing: Residential Programs & Subsidies
GF

ONLY
54

6 Psychosocial Support YES 50

7 Other Services (Legal) YES 56

8 Residential Mental Health YES 52

9 Non-Medical Case Management YES 58

10 Transportation MARIN

11 Facility-Based Health Care YES 60

12 Outreach YES 62

13 Residential Substance Abuse/Non-Medical Detox NO

14 Medical Detox NO
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BUDGET 
INFORMATION

• Ryan White Part A, Part A EHE, 
Part B, Part C & San Francisco 
General Fund allocations and 
expenditures by service category
• 2023-2024



$15,186,377, 
34%

$2,555,761, 6%

$3,163,386, 7%$293,137, 1%

$21,318,363, 
48%

$1,682,777, 4%

HIV HEALTH SERVICES 2023-24 FUNDING 
SUMMARY

TOTAL FUNDING: $44,199,801

Ryan White Part A

Ryan White Part A Ending the HIV Epidemic

Ryan White Part B

Ryan White Part C

San Francisco General Fund

San Francisco General Fund Getting to Zero
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$4,303,592 , 
15%

$8,620,417 , 
30%

$7,875,298 , 
27%

$3,678,094 , 
13%

$1,003,042 , 
3%

$676,219 , 
2%

$1,467,560 , 
5% $715,414 , 

3%
$601,753 , 

2%

CORE SERVICES – 2023-24

1. Mental Health

2. Primary Medical Care

3. Centers of Excellence

4. Medical Case Management

5. Dental/Oral Health

8. Home Health Care

9 .Hospice Services

10. Therapeutic Monitoring

11. Home & Comm-Based Health Services
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$1,067,801, 
7%

$1,841,275, 
12%

$975,704, 6%

$236,751, 1%

$5,838,078, 
36%

$968,404, 6%

$2,805,030, 
18%

$1,986,010, 
12%

$289,309, 2%

SUPPORT SERVICES – 2023-24

3. Emergency Financial Assistance
4. Food/Delivered Meals
5. Psychosocial Support
6. Residential Mental Health
7. Rental Subsidies
8. Other Services (Legal, Employment)
9. Non-Medical Case Management
11. Facility-Based Care
12. Outreach

7



8

DEMOGRAPHIC INFORMATION

Demographic information 
including age, poverty 
level, insurance status, 
gender, and race/ethnicity. 
Viral Suppression included 
when available

2023-2024



7, 0% 212, 4%

893, 16%

971, 18%

1427, 26%

1405, 25%

543, 10%
52, 1%

ALL HHS – 2023-24 – AGE

0-20 21-29 30-39 40-49
50-59 60-69 70-79 80+

67% 68% 72% 72% 71% 72% 72% 74%
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3817, 69%

946, 17%

397, 7%
351, 7%

ALL HHS – 2023-24 – HOUSING STATUS

STABLE/PERMANENT TEMPORARY UNSTABLE UNKNOWN

19% 21% 24% 25% 28% 27% 25% 24%
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90%

100%

2010-11 2012-13 2014-15 2016-17 2018-19 2020-21 2022-23 2023-24

% OF CLIENTS HOUSED TEMP OR 
UNSTABLE
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2441, 44%

990, 18%

1087, 20%

683, 12%

89, 2%
221, 4%

ALL HHS – 2023-24 – POVERTY LEVEL

0-100 101-138 139-200 201-400 400+ UNKNOWN

73% 74% 75% 77% 77%
69% 66% 62%
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90%

100%

2010-11 2012-13 2014-15 2016-17 2018-19 2020-21 2022-23 2023-24

% OF CLIENTS BELOW 138% FPL (= 
$20,783)
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9%

27%

67%

8%

69%

70%

34%
3%

ALL HHS – 2023-24 – INSURANCE STATUS

PRIVATE MEDICARE MEDICAID

OTHER PUBLIC OTHER MULTIPLE

UNINSURED UNKNOWN

N/A

26% 28% 28% 30% 32% 32% 34%
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2199, 40%

1034, 19%

1473, 27%

301, 5%

31, 1%
54, 1% 179, 3% 240, 4%

ALL HHS – 2023-24 – RACE/ETHNICITY

WHITE BLACK/AFRICAN AMERICAN

LATINO/A/E/X ASIAN

NATIVE HAWAIIAN/P.I. AMERICAN INDIAN/ALASKAN

MORE THAN ONE UNKNOWN
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47% 49% 50% 51% 52% 54% 54% 56%
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% IDENTIFIED AS PERSONS OF COLOR



4592, 83%

608, 11%

283, 5% 28, 1%
ALL HHS – 2023-24– GENDER

CIS MEN CIS WOMEN TRANS WOMEN OTHER/UNKNOWN
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14% 14% 14% 15% 15% 16% 16% 16%
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4325, 89%

258, 5%

125, 3%
52, 1% 121, 2%

ALL HHS – 2023-24 – VIRAL SUPPRESSION

VIRALLY SUPPRESSED <200 200-10,000 10,001-50,000 50,001-100,000 100,001<

73% 75%
80% 81% 83% 86% 88% 89%
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89% 86% 90% 92% 92% 89% 89%
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CORE SERVICES
Units of Service; 
Unduplicated Clients; 
Allocations, Budget & 
Expenditures; 
Demographics

2023-2024
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CORE SERVICES

UNITS OF 
SERVICE

Contracted Provided % Truncated

Mental Health Services Mental Health Services 24761 17273 70%

Primary Medical Care
Ambulatory/ Outpt. 

Health Services
29350 26227 89%

Centers of Excellence
OAHS, MCM, MH, 

Outreach
Split Split Split

Medical Case 
Management

Medical Case 
Management

23671 23671 100%

Oral Health Oral Health 6609 5511 83%

AIDS CM & Home Care 
Program

Home & Comm-Based 
Services

3692 3093 84%

Hospice Services Hospice Services 6424 4965 77%

Home Health Care Home Health Care 3037 1951 64%

Early Intervention 
Services

Therapeutic Monitoring OAHS OAHS OAHS



19CORE SERVICES
UNDUP. 
CLIENTS

Contracted Provided % Truncated

Mental Health Services Mental Health Services 1546 1310 85%

Primary Medical Care
Ambulatory/ Outpt. 

Health Services
2992 2992 100%

Centers of Excellence
OAHS, MCM, MH, 

Outreach
Split Split Split

Medical Case 
Management

Medical Case 
Management

1045 1040 99%

Oral Health Oral Health 770 770 100%

Home-Based Health Care Home Health Care 70 61 87%

Hospice Services Hospice Services 33 33 100%

AIDS CM & Home Care 
Program

Home & Comm-Based 
Services

60 60 100%

Early Intervention 
Services

Therapeutic Monitoring N/A N/A N/A



MENTAL HEALTH SERVICES
PRIORITY NUMBER: 1
HRSA CORE SERVICES CATEGORY: MENTAL HEALTH SERVICES
DEFINITION OF SERVICE: Psychiatric treatment and mental health counseling for individuals 
with a diagnosed mental health issue, conducted in a group or individual setting, and provided 
by a licensed mental health professional (or who is under licensed supervision). Services may be 
crisis, short-term, or ongoing.

PROGRAM DESCRIPTION:

children/families, youth, people of color, transgender, low income, previously incarcerated, and 
immigrant or undocumented individuals. Located in the Mission

women; persons of color, monolingual Spanish-speaking persons, those newly diagnosed, injection 
drug users and other substance users, and those with a criminal justice history.  Located in the 
Mission

psychotherapeutic services for Latinos. Located in the Mission

diagnoses, including those with a criminal justice history. Located in the Mission

PROGRAM
LOCATIONS

PROGRAM
SUMMARY

20
PROGRAM
SUMMARY



17273

24761
Units of Service

Contracted

Provided
1310

1546
Undup. Clients

27%

2%71%

PART A PART B GF

$4,196,454 

$4,303,592 

Allocated Expended

80%

13%

7%

43%

21%

23%

5%
1%4% 2% 0%

24%

56%

20%

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/X ASIAN

NATIVE
AMERICAN

UNKNOWN/ 
OTHER

CIS MEN CIS WOMEN

TRANS 
WOMEN

DEMOGRAPHICS

BUDGET

MENTAL HEALTH

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

0-24 25-44

45-64 65+

21
BUDGET/ 

DELIVERABLES



PRIMARY MEDICAL CARE (+COE)
PRIORITY NUMBER: 2
HRSA CORE SERVICES CATEGORY: AMBULATORY / OUTPATIENT MEDICAL CARE
DEFI NI TI ON OF SERVI CE: Compr ehensi ve assess ment, eval uati on, di agnosi s, and treat ment provi ded
by a physi ci an, physi cian assi stant, regi stered nurse, and/or nurse practiti oner i n an out pati ent setti ng.
Servi ces i ncl ude di agnosti c testi ng, earl y int erventi on and ri sk assess ment, preventi ve care and
screeni ng, exa mi nati on, di agnosi s and treat ment of common physi cal and ment al condi ti ons,
prescri bi ng and managi ng medi cati on therapy, educati on and counseli ng on heal th i ssues, well- baby
care, conti nui ng care, nutriti onal counseli ng and manage ment of chr oni c condi ti ons, and/or referral to
and provision of all medical subspecialties.

PROGRAM DESCRIPTIONS

located in the Castro and Tenderloin. 

adolescents, their mothers and siblings; provided in Mission Bay

Services in SOMA

due to significant psychiatric and/or substance use needs; located at SFGH.  

PROGRAM
LOCATIONS

22
PROGRAM
SUMMARY



26227

29350
Units of Service

Contracted

Provided
2992

2992
Undup. Clients

20%

80%

PART A PART B GF

$8,608,040

$8,620,417

Allocated Expended

84%

10%

6% 1%

33%

50%

16%

BUDGET

PRIMARY MEDICAL 
CARE

0-24 25-44

45-64 65+

23
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

34%

20%

30%

6%
1%

4% 5%



CENTERS OF EXCELLENCE
PRIORITY NUMBER: 3
HRSA CORE SERVICES CATEGORY: AMBULATORY / OUTPATIENT MEDICAL CARE
DEFI NI TI ON OF SERVI CE: Mul ti di sci pli nary model of servi ce deli very where cli ent care i s merged,
coor di nated or ot herwi se li nked to ensure the deli very of a compr ehensi ve spectrum of servi ces,
focused on severe need popul ati ons. Model s are desi gned to pl ace pri mary medi cal care at the cent er
of the servi ce deli very system and provi de: pri mary medi cal care; medi cal case management; ment al
heal th assess ment, referral and/or bri ef counseli ng; substance abuse assess ment, counseli ng, and
referral; treat ment advocacy; psychi atri c consul tati on and medi cati on moni tori ng; care coor di nati on;
and vouchers.

PROGRAM DESCRIPTIONS

medical and psychosocial needs of women with HIV within a chronic care model. 

HIV, specifically Latino men who have sex with men and transwomen

people experiencing homelessness, transwomen, and Asian and Pacific Islanders

experiencing homelessness and living in poverty.

Southeast Corridor of San Francisco and throughout San Francisco.

PROGRAM
LOCATIONS

24
PROGRAM
SUMMARY



84%

10%

6% 1%

33%

50%

16%

CENTERS OF 
EXCELLENCE

0-24 25-44

45-64 65+

25
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

34%

20%

30%

6%
1%

4% 5%

UOS/UDC & Expenditures split among appropriate service categories



MEDICAL CASE MANAGEMENT
PRIORITY NUMBER: 4
HRSA CORE SERVICES CATEGORY: MEDICAL CASE MANAGEMENT
DEFINITION OF SERVICE: A service that links and coordinates assistance from multiple agencies 
and/or caregivers who provide case management related to HIV medical care. Medical case 
management services are a range of client-centered services that link clients with health care, 
psychosocial and other services; the coordination and follow-up of medical treatments are key 
components of medical case management.

PROGRAM DESCRIPTIONS

concurrent substance abuse and/or mental health problems; who live in the Tenderloin, South of 
Market, Mission, and border neighborhoods to Daly City. Services focus on immigrants and/or 
undocumented individuals.

Mission district, at or below poverty level with a special focus on bilingual and monolingual Spanish 
speakers, immigrants, and refugees.

increasing their access to appropriate medical care, mental health, social and support services, with 
an emphasis on Spanish speaking, low income individuals who reside in San Francisco. 

with men and/or injection drug users. 

severe needs; services include case management and peer advocacy.

PROGRAM
LOCATIONS

26
PROGRAM
SUMMARY



23671

23671
Units of Service

Contracted

Provided
1040

1045
Undup. Clients

48%52%

PART A PART B GF

$2,766,207

$3,542,422

Budget

Allocated Expended

78%

14%

8% 2%

36%

47%

15%

0-24 25-44

45-64 65+

BUDGET

MEDICAL CASE 
MANAGEMENT 27

BUDGET/ 
DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

30%

24%

33%

6%
1%

4% 3%



ORAL HEALTH
PRIORITY NUMBER: 5
HRSA CORE SERVICES CATEGORY: ORAL HEALTH CARE
DEFI NI TI ON OF SERVI CE: Di agnosti c, preventati ve, and therapeuti c servi ces rendered by
licensed denti sts, dental hygi eni sts, and si mil ar professi onal practiti oners (i ncludi ng dental
students).

PROGRAM DESCRIPTIONS

& root canal s, etc.) hygi ene servi ces, and some peri odontal and e mergency servi ces at t wo
l ocati ons i n the Tenderl oi n. One half day per mont h, new pati ents wi ll be enroll ed for treat ment at
the Sout heast Heal th Cli ni c and Potrero Heal th Cli ni c. Through a subcontract, one progra mwi ll see
a li mi ted number of pati ents from SFDPH to recei ve restorati ve dental care ( bri dges, crowns,
dentures, etc.) and extractions.

preventati ve and periodontal care, operati ve denti stry, endodontics, oral surgery, prostheti c and
oral medi ci ne servi ces. Servi ces are provi ded at a dental school located i n the Sout h of Market
nei ghbor hood. Enrollment pri ority is reserved for l ow-i ncome San Franci sco resi dents who are
uninsured.

PROGRAM
LOCATIONS

28
PROGRAM
SUMMARY



5511

6609
Units of Service

Contracted

Provided
770

770
Undup. Clients

77%

23%

PART A PART B GF

$1,006,346

$1,027,178

Budget

Allocated Expended

90%

8%
2% 13%

50%

37%

BUDGET

0-24 25-44

45-64 65+

ORAL HEALTH 29
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

49%

13%

26%

6%
2% 4%



HOME HEALTH CARE
PRIORITY NUMBER: 7
HRSA CORE SERVICES CATEGORY: HOME HEALTH CARE
DEFI NI TI ON OF SERVI CE: Ho me Heal th Care i ncl ude skill ed heal th servi ces f urni shed to the i ndi vi dual

PROGRAM DESCRIPTIONS

and di sease moni tori ng to peopl e wi th di sabli ng HI V/AI DS. Ho me Care Attendants assi st cli ents i n
the mai ntenance of thei r home life i n coll aborati on wi th Nurse Case Managers and Soci al Wor kers
to ensure cli ents can remai n i n thei r homes whil e recei vi ng coordi nated care from medi cal and
case management providers.

occupancy (SRO) to prevent or avoi d i nstituti onal care. I n- home respi te and attendant care to
reli eve caregi vers and provi de li mi ted attendant care to those needi ng peri odi c support. Inducti on
and mai ntenance i nf usi on therapy servi ces to homebound i ndi vi dual s, i ncl udi ng pati ent trai ni ng
on self-administration. Services provided in the homes of clients throughout the city.

PROGRAM
LOCATIONS

30
PROGRAM
SUMMARY



1951

3037
Units of Service

Contracted

Provided
70

70
Undup. Clients

26%

74%

PART A PART B GF

$397,334

$513,332

Budget

Allocated Expended

66%

22%

12%

34%

47%

19%

BUDGET

0-24 25-44

45-64 65+

HOME HEALTH CARE 31
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

34%

34%

16%

4%
0%

6%
6%



HOSPICE SERVICES
PRIORITY NUMBER: 9
HRSA CORE SERVICES CATEGORY: HOSPICE SERVICES
DEFI NI TI ON OF SERVI CE: Servi ces i ncl ude roo m, board, nursi ng care, counseli ng, physi ci an servi ces,
and palli ati ve therapeuti cs provi ded to cli ents i n the ter mi nal stages of ill ness i n a resi denti al setti ng,
i ncl udi ng a non- acute-care secti on of a hospi tal that is desi gnated and staffed to provi de hospi ce
services.

PROGRAM DESCRIPTIONS

The site is l ocated i n the Castro / Duboce Tri angl e area. All beds but one at any gi ven time are

PROGRAM
LOCATIONS

32
PROGRAM
SUMMARY



6587

7592
Units of Service

Contracted

Provided
40

40
Undup. Clients

50%50%

PART A PART B GF EHE

$1,261,231

$1,316,205

Budget

Allocated Expended

63%

22%

15% 4%

66%

30%

BUDGET

0-24 25-44

45-64 65+

HOSPICE 33
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

48%

33%

11%

4% 4%



HOME & COMMUNITY-BASED SERVICS
PRIORITY NUMBER: 10
HRSA CORE SERVICES CATEGORY: HOME & COMMUNITY-BASED HEALTH SERVICES
DEFI NI TI ON OF SERVI CE: A system of medical and psychosoci al assess ment, care pl anni ng, and
coordi nati on; servi ce procure ment; and di sease moni toring for peopl e wi th di sabli ng
HI V/AI DS. The services ensure that peopl e sufferi ng from HI V-rel ated ill nesses obtai n the
medi cal, psychosoci al, and home care servi ces they need to sustai n the m i n the communi ty
through their illness, thereby avoiding costly institutionalization.

PROGRAM DESCRIPTIONS

and Masters-l evel Social Work Case Management, Ho me Heal th Ai de and Ho me maker servi ces to
prevent hospi tali zati ons and mai ntai n cli ents i n thei r homes. Servi ces are provi ded i n the
communi ty, to an acutel y ill and often, homebound popul ati on, throughout the city. Home Care
Servi ces are provi ded to cli ents who do not have access to HI SS through Med-i Cal (i. e. cli ents wi t h
a l arge Medi - Cal share of cost, wi thout Medi -Cal ). The Progra mconsi ders all cli ents who meet the

PROGRAM
LOCATIONS

34
PROGRAM
SUMMARY



3093

3692
Units of Service

Contracted

Provided
60

60
Undup. Clients

100
%

PART A PART B GF

$407,501

$630,337

Budget

Allocated Expended

BUDGET

ACMP & HOME CARE

INCLUDED IN THE HOME HEALTH CARE SERVICE SUMMARY

35
BUDGET/ 

DELIVERABLES

DEMOGRAPHICS



THERAPEUTIC MONITORING
PRIORITY NUMBER: 11
HRSA CORE SERVICES CATEGORY: THERAPEUTIC MONITORING
DEFI NI TI ON OF SERVI CE: HI V- 1 genotypi c dr ug resi stance testing l aborat ory servi ces requested
for pati ent care and manage ment by a physi ci an or heal thcare provi der, for the purpose of
monitoring HIV-related treatment in patients.

PROGRAM DESCRIPTIONS

( Reverse Transcri ptase Pol y merase Chai n Reacti on) met hod on speci mens from SFGH, Jail Heal th
Services, Community Health Centers and Clinic Consortium members.

PROGRAM
LOCATIONS

36
PROGRAM
SUMMARY



THERAPEUTIC
MONITORING

DEMOGRAPHIC DATA NOT COLLECTED FOR THERAPEUTIC MONITORING

37
BUDGET/ 

DELIVERABLES

DEMOGRAPHICS

MOVED TO OUTPATIENT AMBULATORY HEALTH SERVICES
PER HRSA REQUIREMENT
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SUPPORT SERVICES
Units of Service; 
Unduplicated Clients; 
Allocations, Budget & 
Expenditures; 
Demographics

2023-2024
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40
SUPPORT SERVICES UNITS OF SERVICE Contracted Provided % Truncated

Housing: Emergency 
Housing

Housing Services N/A N/A N/A

Direct Emergency Financial 
Asst.

Emergency Financial 
Assistance 9062 8467 93%

Housing: Transitional 
Housing

Housing Services N/A N/A N/A

Food/ Delivered Meals
Food Bank/ Home Delivered 

Meals 607706 410926 68%

Rental Subsidies Rental Subsidies 176770 176770 100%

Psychosocial Support Psychosocial Support 16646 14483 87%

Other Services (Legal) Legal Services 2925 2925 100%

Residential Mental Health
Substance Use Services 

(Residential) 1988 204 10%

Case Management (Non-
Medical)

Non-Medical Case 
Management 42734 42734 100%

Transportation Transportation Marin Marin Marin

Facility-Based Care
Non-Medical Case 

Management
See 

NMCM
See 

NMCM
See 

NMCM

Outreach Outreach 3,496 3, 353 96%
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SUPPORT SERVICES
UNDUPLICATED 

CLIENTS
Contracted Provided % Truncated

Housing: Emergency 
Housing

Housing Services N/A N/A N/A

Direct Emergency Financial 
Asst.

Emergency Financial 
Assistance 1066 1025 96%

Housing: Transitional 
Housing

Housing Services N/A N/A N/A

Food/ Delivered Meals
Food Bank/ Home Delivered 

Meals 800 800 100%

Rental Subsidies Rental Subsidies 492 492 100%

Psychosocial Support Psychosocial Support 635 635 100%

Other Services (Legal) Legal Services 350 350 100%

Residential Mental Health
Substance Use Services 

(Residential) 15 4 27%

Case Management (Non-
Medical)

Non-Medical Case 
Management 1273 1118 88%

Transportation Transportation Marin Marin Marin

Facility-Based Care
Non-Medical Case 

Management
See 

NMCM
See 

NMCM
See 

NMCM

Outreach Outreach 500 202 40%



EMERGENCY FINANCIAL ASSISTANCE
PRIORITY NUMBER: 2
HRSA SUPPORT SERVICES CATEGORY: EMERGENCY FINANCIAL ASSISTANCE
DEFI NI TI ON OF SERVI CE: Provi si on of short-ter m, one-time pay ments to agenci es or
establi shment of voucher progra ms to assi st with emergency expenses rel ated to essenti al
utiliti es, housi ng, food (i ncl udi ng groceri es, food vouchers, and food sta mps), and medi cati on
when other resources are not available.

PROGRAM DESCRIPTIONS

i ndi vi dual s di agnosed wi t h di sabli ng HI V di sease or di sabli ng AI DS to assi st cli ents i n mai ntai ni ng a
stabl e li vi ng situati on. Evi cti on Preventi on fi nanci al assi stance to clients faci ng i mmi nent evi cti on
or need of one-ti me f unds to move i nto subsidi zed housi ng. Pay ments of grants are made di rectl y
to vendors and/or landlords. Program located in the South of Market area.

PROGRAM
LOCATIONS

42
PROGRAM
SUMMARY



8467

9062
Units of Service

Contracted

Provided
1025

1066
Undup. Clients

64%

36%

PART A PART B GF

79%

13%

8% 0%

31%

53%

16%

0-24 25-44

45-64 65+

BUDGET

FINANCIAL ASSISTANCE 43
BUDGET/ 

DELIVERABLES

$1,298,051

$1,418,521

Allocated Expended

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

36%

23%

26%

5%
1%

5% 3%



FOOD BANK & DELIVERED MEALS
PRIORITY NUMBER: 4
HRSA SUPPORT SERVICES CATEGORY: FOOD BANK / HOME DELIVERED MEALS
DEFI NI TI ON OF SERVI CE: Provi si on of services i ncl udes prepared meal s, groceri es, and nutriti on
educati on under the supervi si on of a Registered Di etiti an; food soli citati on and a food bank for
agenci es that feed their HI V cli ents. Servi ces i ncl ude congregate meal s and nutriti onal
counseli ng. A weekl y sel ecti on of groceri es that meets one-thi rd of the weekl y nutriti onal
requi re ments for persons li vi ng wi th HI V; or vari ous grocery items soli cited through the food
bank and di stri buted by HI V servi ce agenci es. Hot or frozen prepared meal s that meet one-t hi rd
of the dail y nutriti onal requi rements for persons li vi ng with HI V. Cli ents can choose hot or
frozen meals, home-delivered or picked-up, daily or weekly.

PROGRAM DESCRIPTIONS

conditions that are certified by the primary care provider at varying intervals. 

agencies which provide services to individuals with HIV disease; this program serves residents of 
the City and County of San Francisco.

PROGRAM
LOCATIONS

44
PROGRAM
SUMMARY



410926

607706
Units of Service

Contracted

Provided
800

800
Undup. Clients

79%

21%

PART A PART B GF

$1,934,704

$2,514,801

Budget

Allocated Expended

84%

11%

5% 1%
20%

53%

26%

0-24 25-44

45-64 65+

BUDGET

FOOD / MEALS 45
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

45%

17%

23%

6%
1%

4% 5%



RENTAL SUBSIDIES
PRIORITY NUMBER: 5
HRSA SUPPORT SERVICES CATEGORY: N/A 

PROGRAM DESCRIPTIONS

who are low income and living with HIV.

PROGRAM
LOCATIONS

46
PROGRAM
SUMMARY



176770

176770
Units of Service

Contracted

Provided
492

492
Undup. Clients

100%

PART A PART B GF

$5,921,616

$6,115,387

Budget

Allocated Expended

0-24 25-44

45-64 65+

BUDGET

RENTAL SUBSIDIES 47
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

90%

7%
3%

65%

12%

2%
5%

2%
4%

9% 0%
10%

56%

34%



PSYCHOSOCIAL SUPPORT
PRIORITY NUMBER: 6
HRSA SUPPORT SERVICES CATEGORY: PSYCHO-SOCIAL SUPPRT
DEFI NI TI ON OF SERVI CE: Progra ms that provi de support and counseli ng acti vi ti es, chil d abuse
and negl ect counseling, HI V support groups, pastoral care, caregi ver support, and bereave ment
counseli ng; thi s category i ncl udes nutrition counseli ng provi ded by a non-regi stered di eti ti an
but excludes the provision of nutritional supplements.

PROGRAM DESCRIPTIONS

Ameri can men; recrui tment and outreach takes pl ace by case managers, peer advocates or ot her
sources. Thi s group is avail abl e to all cli ents self-i dentifyi ng as part of the target popul ation. The
group is facilitated by a mental health professional, with a flexible structure.

practi cal assi stance, groups and educati onal opport uni ti es, a drop-i n center, an acti viti es and
events progra m, cli ent advocacy and care navi gati on, heal th counseli ng, and vol unt eer peer
support as well as ot her acti viti es that promot e conti nued engagement i n care, wi th an e mphasi s
on i ndi vi dual s li vi ng on fi xed and l ow i nco mes; the soci all y isol ated; the“ agi ng” or seni or
population; the physically impaired; and severe need.

PROGRAM
LOCATIONS

48
PROGRAM
SUMMARY



14483

16646
Units of Service

Contracted

Provided
635

635
Undup. Clients

62%

PART A PART B GF

$934,086

$1,017,057

Budget

Allocated Expended

78%

16%

6% 11%

48%

40%

0-24 25-44

45-64 65+

BUDGET

PSYCHOSOCIAL
SUPPORT 49

BUDGET/ 
DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

53%

15%

22%

3%
1%

5%



OTHER SERVICES (LEGAL ASSISTANCE)
PRIORITY NUMBER: 7
HRSA SUPPORT SERVICES CATEGORY: LEGAL SERVICES

DEFI NI TI ON OF SERVI CE: Legal servi ces incl udes consul tati on, referral, and representati on
i n many areas of civil l aw, i ncl udi ng: Wi ll s, trusts and powers of attor ney, credi t and
bankr uptcy, housi ng and evi cti on preventi on, di scri mi nation, confi denti ality, heal th and
di sability i nsurance, empl oy ment, i mmi grati on, and per manency pl anni ng for
dependent children.

PROGRAM DESCRIPTIONS

law. The target population is people living with HIV/AIDS in San Francisco, especially those with 
very low income, women, transgender, people of color, injection drug users, individuals in 
recovery, and persons with mental illness.

PROGRAM
LOCATIONS

50
PROGRAM
SUMMARY



2925

2925
Units of Service

Contracted

Provided
350

350
Undup. Clients

100%

PART A PART B GF

$322,233

$322,233

Budget

Allocated Expended

85%

12%

3% 17%

59%

24%

0-24 25-44

45-64 65+

BUDGET

LEGAL SERVICES 51
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

54%

14%

20%

3%
1%

6% 2%



RESIDENTIAL MENTAL HEALTH
PRIORITY NUMBER: 8
HRSA SUPPORT SERVICES CATEGORY: SUBSTANCE USE (RESIDENTIAL)
DEFI NI TI ON OF SERVI CE: Mental heal th incl udi ng de menti a care and ot her support servi ces
that are provi ded wi thi n a resi denti al setti ng, Resi denti al treat ment i ncl udes housi ng, food,
psychi atri c or other ment al heal th eval uati ons and treat ment servi ces, and may i ncl ude HI V and
substance abuse counseli ng, supervi si on of adherence to prescri bed medi cati ons, case speci fi c
nutriti onal pl anni ng, health and fitness trai ni ng, transportation servi ces, alternati ve heali ng
techniques, adult educational classes, case management, and/or other support services.

PROGRAM DESCRIPTIONS

reducti on ori ented mental heal th assess ment servi ces to i mpr ove the accessi bility, timel i ness,
li nkages to pri mary medi cal and mental health servi ces, and continui ty of care for transgender
women and biologically born women located in SOMA.

PROGRAM
LOCATIONS

52
PROGRAM
SUMMARY



204

1988
Units of Service

Contracted

Provided
4

15
Undup. Clients

100%

PART A PART B GF

$219,907

$247,997

Budget

Allocated Expended

100%
100%

0-24 25-44

45-64 65+

BUDGET

RESIDENTIAL MENTAL 
HEALTH 53

BUDGET/ 
DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

100%



NON-MEDICAL CASE MANAGEMENT
PRIORITY NUMBER: 9
HRSA SUPPORT SERVICES CATEGORY: NON-MEDICAL CASE MANAGEMENT
DEFI NI TI ON OF SERVI CE: Securi ng life-saving di sability i ncome and heal th i nsurance needed for
peopl e too di sabl ed to work and provi di ng direct l egal representati on at all admi ni strati ve l evel s
to obtain SSI/SSDI, Medi-Cal and Medicare, for people who are HIV positive

PROGRAM DESCRIPTIONS

i ntakes and referral wi th a specifi c emphasi s on underserved cli ents who cannot get l egal benefi ts
representation,.

resi dents of San Francisco li vi ng wi th HI V/AI DS. Ensures cli ents' rent will be pai d promptl y and
accuratel y; establi shes rel ati onshi ps wi th l andl ords who, because of a guaranteed rent pay ment,
wi ll open housi ng market to cli ents whose previ ous diffi cul ty managi ng thei r money made
obtai ni ng and mai ntai ni ng housi ng nearly i mpossi bl e. Al so provi des support to cli ents to
appropriately manage their funds remaining after their rent and bills are paid.

PROGRAM
LOCATIONS

54
PROGRAM
SUMMARY



42734

42734
Units of Service

Contracted

Provided
1118

1273
Undup. Clients

86%

14%

PART A PART B GF

$3,678,094

$3,678,094

Budget

Allocated Expended

80%

13%

7%

22%

53%

24%

0-24 25-44

45-64 65+

BUDGET

NON-MEDICAL CASE 
MANAGEMENT 55

BUDGET/ 
DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

46%

21%

17%

6%

2%
4% 5%



FACILITY-BASED CARE
PRIORITY NUMBER: 11
HRSA SUPPORT SERVICES CATEGORY: HOUSING
DEFI NI TI ON OF SERVI CE: PL WHA i n need of supervi sed or assi sted li vi ng who li ve i n li censed
resi denti al setti ngs wi th support to hel p mai ntai n thei r l evel of functi oni ng through assistance wi t h
thei r dail y needs. Therapeuti c, nursi ng, and supporti ve heal th services, i ncl udi ng servi ces to mai ntai n
acti viti es of dail y li vi ng are provi ded i n a licensed resi denti al care facility by a licensed or certifi ed
ho me heal th provi der. Servi ces are provi ded in accordance wi th an indi vi duali zed care pl an establi shed
by a multidisciplinary care team.

PROGRAM DESCRIPTIONS

physi cal or mental heal th probl ems rel ated to HI V/AI DS. Located i n Vi sitati on Vall ey. Pr ogra m
provi des compr ehensi ve li censed resi denti al -based ho me care servi ces for persons wi th physi cal
or mental health problems related to HIV/AIDS. Located in Western Addition.

ho mel ess i ndi vi dual s who are duall y or tri ply di agnosed wi th di sabli ng HI V/AI DS. Program l ocat ed
in the Mission Dolores corridor.

homeless youth (18-25) who are diagnosed with disabling HIV/AIDS. Located in the Tenderloin

PROGRAM
LOCATIONS

56
PROGRAM
SUMMARY



FACILITY-BASED CARE

INCLUDED IN THE NON-MEDICAL CASE MANAGEMENT
SERVICE SUMMARY

57
BUDGET/ 

DELIVERABLES

DEMOGRAPHICS

INCLUDED IN THE NON-MEDICAL CASE MANAGEMENT
SERVICE SUMMARY



OUTREACH
PRIORITY NUMBER: 13
HRSA SUPPORT SERVICES CATEGORY: OUTREACH
DEFI NI TI ON OF SERVI CE: Progra ms that have as thei r pri nci pal purpose i dentifi cati on of peopl e
wi t h unknown HI V disease or those who know thei r status so that they may become aware of,
and may be enroll ed i n care and treat ment servi ces (i. e., case findi ng). Servi ces target hi gh-ri sk
communi ti es or i ndivi dual s. Progra ms are pl anned and deli vered i n coordi nati on wi th
preventi on progra ms and are targeted to popul ati ons known to be at disproporti onat e risk for
HIV infection.

PROGRAM DESCRIPTIONS

Testi ng Progra m, from outreach i n the fi el d, and referral s from other agenci es, wi th the goal of
li nki ng the m to pri mary care servi ces and/or keep the m engaged until they are ready to do so.
Addi ti onall y, outreach is conducted wi th at-risk HI V- negati ve i ndi vidual s vi a direct contact i n the
fi el d and through group presentati ons i n order to educate and encourage the m to recei ve HI V
Testing services and other linkages.

PROGRAM
LOCATIONS

58
PROGRAM
SUMMARY



3353

3496
Units of Service

Contracted

Provided
202

500
Undup. Clients

100%

PART A PART B GF

$303,501

$303,501

Budget

Allocated Expended

0-24 25-44

45-64 65+

BUDGET

OUTREACH 59
BUDGET/ 

DELIVERABLES

CIS MEN CIS WOMEN

TRANS 
WOMEN

WHITE
BLACK/ 

AFRICAN 
AMERICAN

LATINO/A/E/X
ASIAN / 
PACIFIC 

ISLANDER

NATIVE
AMERICAN / 

ALASKAN

Multi /  More 
Than One

UNKNOWN

DEMOGRAPHICS

78%

13%

9% 10%

26%

60%

2%
2%

51%
36%

11%
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